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at is South Health Campus lementing Family Presence nt & Citizen Engagement

By the numbers:

South Health Campus, which opened in 2012, is a Patient and Family Centred Care is a cultural philosophy embedded and supported throughout all areas of the South Health Campus. Even before

full-service hospital and healthcare facility in 269 patient beds South Health Campus was built, family presence was already embedded in the facility design with 90 per cent private patient rooms. Patients/Citizens ... made a difference in the planning: €6 e made better decisions and saved Smillions

Calgary, Alberta, Canada and is part of Alberta eﬂrvérkb)/including the patients at the

Health Services. The campus serves Calgary and 11 operating rooms Practice Support Guidelines were developed to set out expectations and processes for all staff, physicians and leaders for consistent delivery of . Established patient and family centred 1l planning tables right from the start
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surrounding areas, and is also a referral center for 2,700 staff P o Y , P , P P 9oing P 4 care comrliEIISIES (ORtHE CatNES The return on investment was well worth it! 99
southern Alberta. 180 physicians care guidelines and the family presence philosophy. - ProvidCC L ST - Clinical Program Manager
Visiting Guidelines
The South Health Campus is more than a hospital. 230,000 outpatient visits annually Family Presence Guideline OBJECTIVES . Provided feed-back and )
It's a place where people can find health 65,000 emergency visits annually At South Health Campus, it is w8 s e PRACTICE suppoRT oocumEwT . ]'cl'o s_lpecificatl)ly differ(jeniia_;[e betxﬁensde?;]gaatel?hp(r:imary sugpl)_locgt persons/ recommendations on hospital | | =
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information, participate in active living programs v ] recognized that family and —— o er¥sure ationts have the right 1o define “Fami /prirr?a (supp())rt schematic designs and landscape plans FEPE S
d work with a variety of health-care professionals acre greentield site - - e S , . 9 > ey "y Rewioac uaitiaa st Rl . e | - :

an . friends are integral to the s oo e persons” and designate who may “room—in” with them and/or be present : ' g P : 7 T T T T R T e =
to set and reach their health and wellness goals. 188,000 m? building patient’s healing process. Family E‘:“thwwmm.uii::zﬂt:f” EI? support therr;. whilcfe receivritr)g c‘allzre a_?dservices at th? SI—![C.b . and design 14 == = = =% 4 ;
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Many innovative elements were used in the design P y supportp ot R S e in—patient (Acute Care Unit) and outpatient clinic services at SHC. . \ - e = : s e =
and construction of the South Health Campus. The b are welcomed as essential %:Efffﬂmmmﬁw?& « To achieve a balance between the support provided by family/support simulation research | | \ R ! 7 & L L.

pu>. :-...ﬁ ’m members of the health care B e R S e e e persons and the need for communication between the care team and the . Participated in hospital bed testing [/ oa ) "N A { S\ 2 ) v
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an internationally recognized standard for the the lives of patients. At South - To achieve a safe and supportive environment for patients, family and . Consultation to shape the way-finding gy ¢ Tt \/ /
Health Campus, patients and visitors. program (getting around the campus) ' o |

design, construction and operation of high-
performance green buildings.

« To support Patient & Family Centred Care principles of dignity and
respect, information sharing, participation, and collaboration.

and naming of different areas of

families are full partners in care.
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« Family Presence

- . Participated in work flow simulation of Committee
5| VISITING AND FAMILY PRESENCE T B = Patient & Family Centred Care
o - Family Liaison for = = the medication management process : | . y --
Visiting Hours L e fe— » Quality & Emergency Department Staff Education Sessions
Main Entrance Visitors m.ay visit inpatients from-11 a.m. t09p..n.1. | RESUSCItatIOHS ?’i;i‘::_:di % Shared Stories Of patient and family Operations Committee :
Anyone with a fever, cough, running nose, vomiting, diarrhea or V|S|t|n Patients e . h h | h Patient Experience StO rytelllng
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Your family is welcome to be involved in your care. . . T e
Family/support person(s) are defined by the patient. The patient * Fa mi ly Presence N PACU o o
will tell the nurse the name of their family/support person(s). s [
Please speak with your health care provider about how you
would like your family member(s)/support person(s) involved in
your care.
Rooming-in
A family member/support person is welcome to stay overnight
on most inpatient units. They must be able to safely stay alone -
LI £3 1 and take care of their own care needs. Please talk to your ;
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The four foundational pillars: Patient & Family Patient & Family Welcome Booklet K- { Wichelle
i i R CAT ' L Bill
Centred Care, Wellness, Collaborative Practice and Co-Chair AT Momber
Innovation are woven into our culture and shape
how we work with patients and their families and Patient R
. u o B -
with one another. . ok
& Family Wellness v ,-" L

Patients and families are regarded as full partners Centred Care
on their care teams, and in the planning, delivery
and evaluation of health services. We commit to:
listening to you, respecting your preferences and

rastructure & Resources rhings... so far

aitient & Family Welcome Tools

« Dedicated patient and family centred care resources are

Leadership Support + Patient/Citizen Engagement + Patient & Family Centred Care Team

I'I Alberta Health

beliefs, and sharing information that will help you. Collaborati B Services South Health Campus essential to embed and sustain
- ollaporative - . . . : de e e
It means building a culture of healthcare that Innovation ' Leadership Support Welcome to ICU . Patient and family centred care is not an “initiative” or
arranges care around the patient and families, not Practice Early buy-in and strong support by operational and medical e e e e e e e [;;Colmoel Cast“ho] project to be implemented
You will be cared for in a safe, innovative and collaborative environment that focuses on your wellness needs. ’ o o o
the health system. leadership were key elements that drove the cultural change and ;e it el el ie e bR RS Yo et et ol Gampus 2 comfortable one. G . Embed patient and family centred care into culture,
Goal set expectations for the Patient & Family Centred Care (PFCC) c i operations and staff orientation
OaS: . . . . . . ; Teleph & Cell Ph . . . . .
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»  Clear definition and vision for patient and family centred care integrate Patient & Family Centred Care and Patient Engagement patient and family centred care right from St Wl s oo \Welcome to Unit 78 policies set expectations and describe “the how
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« Embed patient and family centred care and family presence from the start into their work and model the behaviour expectations for all staff. the very beginning. el el et el bt ~ Family Pagers | - Engage patients/citizens voice early in the process
. . . . . Famlly Presence a pager, please speak with the nurse or unit clerk. . . . . / /
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It (patient and family centred care) was
intentional, thoughtful and

TVs in patient rooms and the ICU Family Lounge have TELUS Optik TV
is available at charge by credit card only. Please see the Optik TV™ infc
room for more details. For technical assistance with Optik TV™ please «

Family/support person(s) are defined by the patient. If you would like to attend “rounds” or
patient care teaching discussions, please let us know so we can inform you of these times.
Family member/support person(s) are encouraged to share important information and
communication with staff on the whiteboard. Please speak with us about how you would like

Patient & Citizen Engagement : : :
. Every patient, every provider, every encounter « Include patient and family centred care questions and

A Patient and Family Advisory Council was established in 2007 and DU 1l O o expectations in all staff, physician and leadership
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tO S U p p Or t th e de Vel Op m en t a n d i m p I em en ta ti On Of ; : - p ro g r a m S a n d S e rvi Ce S at S O u t h H e a Ith C a m p u S . :i:)se ':t:: v;;j!zzlfe:::nzzg cr:]:rrese;oo;:::r:ktgl::safety of personal'pr_operty,_ but AHS is not gﬁﬁ?{gi :ce)tﬁlgl,n;i aar;c:);?;ejc;gf V‘f"ert;/elcgli;i a : :ZtevFi)seif(_sp::ev IIisrll:ite(.i to dog§, cats ‘and * q R . g
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PR W-ampus . Patient & Family Centred Care practice support guidelines,
tools and consulting
. Patient and family communications material
. Patient Advisor engagement and storytelling Better Together Recognized by the Institute for Patient- and Family- Centered Care for

’{ Partnering with Families changing the concept from Families as “Visitors” to Families as Partners
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Joanne Ganton, Manager - Patient & Family Centred Care, South Health Campus, Calgary, Canada “@" (403) 956-3940 (403) 870-5872 DX joanne.ganton@albertahealthservices.ca Www.albertahealthservices.ca/Facilities/SHC/page84.asp
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