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Patient Reported Outcome Measures
(PROMS)

Patient Reported Experience Measures
(PREMS)

Measures impact of an illness or
health condition from the patient’s
perspective

Captures the patient’s view of what
happened during their healthcare visit
(process of healthcare)

Examples:
quality of life, symptom severity, functional
status, health status

Examples:
Communication and trust in staff, cleanliness,
timeliness

Used to monitor the progress of a health
condition or whether a treatment has been
effective by comparing results over time

Used to evaluate and monitor service
delivery

Measured from the patient’s perspective, usually via questionnaires

Used together to assess quality of care and services from patient’s viewpoint




A Framework to Describe Potential Use of Patient-Report Outcome and Experience
Measures (Santana MJ, 2014)




DAY 1- Thursday, November 27, 2013

TIME DESCRIPTION DETAILS LOCATION DAY 2-Friday, November 28, 2014
MY LR ETEE T TIME DESCRIPTION DETAILS LOCATION
8:308:45 | Welcome Welcome = Hude Quan W21C 8:30-9:00 Registration & 'HMRB Atrium
agenda Breakfast
Room
B:45-10.00 | PROMS initiatives in + Ellis Chaw - Canadian W2IC Welcome Overview of agenda - Maria W21C Multipurpose
Canada Institute for Health Jintroduction Santana Room
PREMs in British Information Room Patient-Centred «  Charles Leduc W21C Multipurpase
Columbia and Alberta + Lena Cuthbertson Care Room
+ Carolyn De Coster [AHS) _ - _ — _
1000 | Break [Poster/Booth session - networking | FIMRE At 9:30-11:30 | Working Group + What should be priorities? | W21C Multipurpase
i . R
10:30- PROM: and PREM In + Scott Oddie (PCN-AHS) W2I1C session Building consensus eom
11:00 Primary Care Multipurpase "“"’"&i‘”m‘
a ion
I000- | The HOCA: Overview, + Tim Cooke. W2IC o Use
1200 PREMs, PROMS and * Markus Lahtinen Multipurpase . ion &
Patient Er ment . Room 11:30-12:00 | Lunch 'W21C Multipurpose
12:00-1:00 | Lunch m?% session - networking | HMRB Atrium Room
1:00-1:30 | PROMSs and PREMs * Danielle Southern wzic 12:00-1:00 O'Brien IPH + Patlent Engagement HSC G500
Enviranmental Scanin Multipurpose seminar Researchers -Hidden
Room N .
130.2:30 | PROMS in Clinical Care ~ Maria ). Santana W21C Pathways Project: Enriching
+ Shannan Groff i PROMs and PREMs?
+_Christonher Smigh Roam 1:00-1:15 Return to W21C
2:30-3:00 | Break Poster/Booth session -- networking | HMRB Atrium
3:00-3:30 :::;wnlon:’: o * Francis Lau :‘II(_‘ 1:15-2:30 Next Steps Open discussion — Hude Quan and | W21C Multipurpose
Ms/PREMS in lultipurpose
EHRs Room Maria Santana Room
3:30-4:00 | The Validation and * Richard Sawatzky waic 2:30 W21C Multipurpase
Utilization of PROMs and Multipurpose Closing Remarks — Maria Santana Room
PREMs for Health Room
Services and Clinical
Practice
400 ‘Closing Remarks - Marla Santana W2iC
Multipurpose
Room
DAY 2-Friday, November 28, 2014
TIME DESCRIPTION | DETAILS LOCATION
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Conclusion

Patient engagement from beginning
Multidisciplinary groups need to be engaged

Potential of PREMs and PROMs combined/married
together

Tools need to be revaluated today - Validation
Need to know what will be done with the data

Need to address underlying technological
infrastructures

Lots of data being collected (HQCA, DIMER) centralized
warehouse to help people in operations and leadership
Complexity of systems talking to each other

Provincial structure and understanding of what each
structure does
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