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Introduction
• Youth and family experiences in the ED when presenting 

with AMH related concerns
• Phase I:

• Data Report
• Surveys/Focus Groups:

• Youth (M.A.P.S.)
• Family/Caregiver (PaCER)

• ED mapping





• Attendees:
• N = 71
• All Zones represented with AMH/ED/Primary Care:

Brain Trust 2 – February 28 2018 (Calgary)

AHS Youth

University of Alberta Families/Caregivers

University of Calgary PaCER

Mental Health Commision of Canada M.A.P.S

Alberta Health CMHA

PolicyWise Provincial Advisory Council

CASA Physicians

Palix Foundation Psychiatrists



Brain Trust 2 – February 28 2018 (Calgary)
Goals for day:

• Review and create a complete understanding of the Current State (learnings 
from the layers explored) 

• Validate the information gathered, including high-level themes/gaps and 
opportunities for potential improvements and future work

• Harness the expertise in the room to get more information of what we think 
some of the solutions might be

• Have frank and open discussions about the identified gaps
• Challenge the conversation (ask tough questions!)

• Instill hope for change
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Youth and Family had poor 
experiences at the ED

Variation in practice and standards 
for ED, including care for addiction 
and mental health

Health care professionals awareness, understanding, 
empathy, comfort level and competencies  with 
addiction and mental health needs to be improved

Youth and Family don’t know where 
to go for help (before and after 
their ED visit)

Parents/caregivers have unmet 
needs in time of crisis

DE-STIGMA-TIZE
By improving these five gaps

STIGMA
is at the core!
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Brain Trust 2 - Feedback
• Evaluation form sent via e-mail after Brain Trust 2
• n = 23; overall positive feedback on the day
• Value in hearing the patient voice in the way it was 

presented



• A full report on Phase I has recently been finalized by the Working 
Group 

• Summarize all the data gathered
• Results of Brain Trust 2

• Pre-planning for the launch of Phase II
• Gathering information on current work in flight across the province
• Development of several theme specific working groups

Outcomes/Next Steps



Questions?
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