
 

Tap-In Technology Inc. (Tap In) is a proximity software solutions company that specializes in the use of 

Near Field Communication Technology to provide clients with platforms to communicate information 

wirelessly via mobile devices.  

After a consumer engages through a tap of their phone to an NFC enabled tag, their device registers to a 

platform that builds databases in REAL TIME and can change content on the fly.  

Tap In builds databases for its clients that give them actionable insights to improve communication 

through reporting and checking in and out in real time.    

Tap In will focus on various verticals of business including Home Care, Long Term Home Facilities, and 

any business that also needs to better understand time management as it relates to the deployment of  

duties and tasks and within areas where there is a perceived lack of efficiency and accountability.  

The Problem in Home and Long-Term Care is the lack of control for clients and families to direct, 

monitor and impact the care provided by contracted agencies/operators. COVID has magnified 

longstanding concerns of families to monitor their loved ones’ care. Complaints that Care Workers 

spend minimal time in a home and not completing all tasks on the care program, night visit no shows, 

are just a few of the routine complaints from patients and loved ones, yet there is little accountability or 

documentation of work completed to the families.  

The Solution Tap In’s easy to use solution will deliver families peace of mind and make homecare & long 

term care workers accountable to following the homecare plan for every patient they service, including 

every single visit they make to the home or the bed in a facility.  

The care worker taps their phone upon entrance to the home or room and taps out when they 

leave.    At the end of the visit, the workers phone will ask a series of questions that is customizable by 

patient. An example of a grouping could be:  

Did the patient eat; were all meds administered; was laundry completed; how was he/she feeling during 

the visit?  

The family will have access to their own white label platform to review the results in real time and 
change questions based on the patients needs.  
The platform will be further developed to integrate with the care plan for each patient, where the 
patient and loved one will have easy access to the care plan and accountability to that plan through Tap 
In's technology platform.   This platform will also give the Operators of Care and or Government 
Agencies, the ability to mine data to better improve care and specific to the needs of each patient.   
 
Tap In will charge as little as $12.99 per month per family/patient to receive this powerful 
communication tool.    
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