
Between August and October 2021

we interviewed 13 people.

Having virtual options for care

improve access to health services

for most participants. Shorter

waits for appointments, and

decreased travel time and costs

were consistently mentioned.

ACCESS

Your participation in this research

study has helped us describe what

is important for Indigenous

patients when they access virtual

health care.

Having an appointment with an

Indigenous doctor, or doctors that

understand Indigenous well-being is

important. Compassion, trust and

empathy are key pieces of creating and

maintaining a good relationship with a

care provider.

RELATIONSHIPS

This included physical, personal and

cultural safety. Doctors who are

open and non-judgemental were

important in creating a safe setting

for Indigenous patients. 

SAFETY
Feeling safe giving feedback

to doctors and clinics was

important.

QUALITY

THANK YOU FOR
TAKING PART

 ...It does make me feel more safe. It feels
like this is for First Nations, the focus is

more on us. With the virtual care, they have
knowledge I guess, of Indigenous People. And

they don't just have that judgment, just
because I'm Native
—participant 05.

You can call them like any day, and you'll
get to talk to someone right away. I think
just the way that they talk to you. They

give you good information and everything. I
think that just makes you feel a lot better

—participant 06.

[The doctor] helped me to make an
informed choice about my own treatment,

which was really nice. Because she
involved me in that process, right?

—participant 08.

I've never had a [physician] before where I can
actually really talk about like everything and
... a lot about colonization and how it affects

like mental health and stuff
—participant 09


