
  

 

 

 
 

 

The O’Brien Institute for Public Health &  
the Department of Community Health Sciences present: 

 

Helping Coder’s Get More out of the World Health Organization’s ICD-11 

through Human Factors and Education 
 

Speakers: Nishan Sharma and Greg Hallihan   

Friday, March 1, 2019 - 12:00 to 12:50 p.m.  

G500 - Health Sciences Centre, 3330 Hospital Dr NW 
 

This presentation will discuss the significance of the WHO’s International Classification of Diseases, providing 
perspectives from regional to global, operational to clinical. A project evaluating the Usability of the WHO’s ICD-11 web 
platform will be presented, with a focus on answering questions like ‘What is Usability’, ‘Why would the WHO care 
about Usability’ and ‘What has Usability done for us lately’? 
 
 

Objectives:  
1: Explain the purpose of the International Classification of Diseases 
2: Explain how ICD-11 is used by Healthcare Practitioners 
3: Understand how Human Factors evaluations can support the design and implementation of software, using ICD-11 as 
an example.  
 

This event is a self-approved group learning activity (Section 1) as defined by the Maintenance of Certification 
Program of the Royal College of Physicians and Surgeons of Canada. This seminar is also available via an online 
AdobeConnect session:  To attend the seminar from another location via your computer, click on this link: 

https://connectmeeting.ucalgary.ca/oiph-mar1-19/   
 

Enter as a guest. You may join the session at any time. It is advisable to test your audio before the seminar starts. The 
AdobeConnect session will be archived and accessible for later viewing at: 

https://www.obrieniph.ucalgary.ca/events/chsobrien-institute-seminar-series 

https://connectmeeting.ucalgary.ca/oiph-mar1-19/
https://www.obrieniph.ucalgary.ca/events/chsobrien-institute-seminar-series

