
 

Brooklynn Fernandes BSc, Jayna M. Holroyd-Leduc MD FRCPC, Justin Eng, Bonnie Lashewicz PhD, Marie Charbonneau PhD, Ann Toohey PhD 

 

 

Motivation 
 
 

Capability  
Barriers and 

FACILITATORS 
Care staff belief 
that pets can reduce 

BARRIERS 
Care staff concern 
over infantilizing 

FACILITATORS 

Understanding how 

to operate the pets 

Family input on how 

to tailor use for 

residents 

BARRIERS 

Challenges deciding 

which residents 

should use the pets 

Difficulty deciding 

whether to 

introduce pets to 

residents as real or 

fake 

facilitators to using 
robotic pets with 

older adults in 
continuing care 

Using the TDF and COM-B 

Behavioural Change Wheel 

residents’ anxiety 

and agitation 

Care staff’s joy 

using the pets with 

residents, 

increasing their job 

satisfaction 

residents 

Care staff’s burden 

of other duties and 

responsibilities 

 
 
 
 

 
Opportunity 

 

 

FACILITATORS 
 Funding and 

donations to buy 

the pets 

 Facilitation of pet 

interactions 

through a mediator 

BARRIERS 
 Concerns over 

hygiene 

 Staff shortages can 

prevent effective 

implementation of 

the pets 

 
This work was supported by the University of Calgary Brenda Strafford Foundation Chair in Geriatric Medicine and the University of Calgary Brenda Strafford Centre on Aging. 

Implementing robotic pet therapy in continuing care settings: A scoping review of barriers and facilitators 


